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ISO INSIDER

The UN Secretary General’s 
remarks on ISO’s SR initiati-
ve were included in his mes-
sage to the ISO 27 th General 
Assembly, 14-16 September 
2004, in Geneva, Switzerland, 
delivered on his behalf by Mr. 
Sergei Ordzhonikidze, Direc-
tor-General, United Nations 
Office at Geneva. 

Mr. Annan stated in his mes-
sage : “ ISO makes a unique 
contribution in a range of vital 
areas – health, safety, security, 
the environment, transport and 
information technology. 

“ISO standards are crucial to 
sustainable development, as 
they are a key source of tech-
nological know-how, especially 
for developing countries and 
economies in transition. They 
are invaluable in helping coun-
tries develop their economies 
and build capacities to compe-
te on global markets. Produ-
cers and consumers everywhe-
re benefit from your efforts.

“ We know that one of the 
most effective ways of buil-
ding bridges between nations 
is to encourage people to work 
together towards mutually 
beneficial goals. It is hear-
tening, therefore, that thou-
sands of women and men of 
all political convictions, reli-
gious beliefs, and national as 
well as ethnic origins, colla-
borate within ISO to achieve 
consensus on standards that 
make a positive difference to 
our world. 

“ That collaboration also cha-
racterizes the relationship 
between ISO and the UN 
family – a relationship which 
I hope will grow even stronger 
in the future. We have a sha-
red interest in the development 
and dissemination of standards 
that can help to improve the 
lives of people everywhere, and 
in building capacity for stan-
dardization activity in deve-
loping countries and econo-
mies in transition.

Human Rights, which already 
enjoy international consensus, 
they offer a strong foundation 
on which to build internatio-
nal standards on social res-
ponsibility. 

Kofi Annan : 
‘ ISO standards are 

crucial to sustainable 
development ’

“ Let me also commend ISO 
for broadening the scope of 
its work in the area of social 
and environmental perfor-
mance. In this way, too, you 
are making an important con-
tribution towards a more sus-
tainable world. I welcome, in 
particular, ISO’s recent deci-
sion to develop a standard on 
social responsibility – an ini-
tiative which dovetails well 
with the universal principles 
of the UN Global Compact 
on human rights, labour con-
ditions, the environment and 
anti-corruption. 

“ Since the Compact’s princi-
ples are derived from inter-
national instruments, such as 
the Universal Declaration of 

“The United Nations family 
looks forward to working 
ever more closely with the 
International Organization 
for Standardization for many 
years to come. I thank you for 
your commitment to our com-
mon mission, and wish you a 
most productive 27th General 
Assembly.”

Kofi Annan’s message

United Nations Secretary-General 
Mr. Kofi Annan has 
welcomed ISO’s decision 
to develop a standard on 
social responsibility.


